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Sport Incident Protocol
This protocol sets out the arrangements to be followed where an incident, injury or medical emergency occurs during Union-sanctioned sporting activity, including home and away fixtures, training, competitions, and associated team travel. It is intended to provide a clear operational response and should be read alongside relevant Students’ Union, University, BUCS, and National Governing Body requirements.
1. Responsibilities and preparation
Each team or sporting activity must have a nominated person responsible for attendance. This may be a captain, coach or other person authorised by the Students’ Union. The nominated person responsible must follow this protocol and take reasonable steps to support participant’s health, safety, and welfare. They are not expected to diagnose injuries or override the advice of a qualified first aider, healthcare professional or emergency service.
Only eligible participants named on the team sheet may participate. Travel arrangements must follow the Students’ Union’s approved team travel arrangements.
Relevant medical information required for safe participation may be shared with appropriate people on a need-to-know basis in accordance with the Union’s data protection arrangements.
A participant who is unfit to play, including through alcohol or drugs or having suffered a recent concussion which has not been assessed, must not participate.
Ensure appropriate drinking water is available, and participants are encouraged to remain hydrated.
Check the playing environment before activity and continue to monitor it. Any significant new hazard must be acted upon and, where necessary, activity stopped.
Before an away fixture, the person responsible should know the venue address, first-aid and emergency arrangements, host contact details, emergency vehicle access, travelling party, and Students’ Union emergency contact details.
2. Immediate response to an incident or injury
The safety of the injured person and others takes priority. Where there is doubt about the seriousness of an injury, seek professional medical advice rather than attempting to diagnose the condition.

Emergency or potentially serious injury
CALL 999 where there is a medical emergency, a life-threatening or potentially serious injury, serious deterioration, or were advised to do so by a qualified first aider or healthcare professional.
Stop the activity if required and make the area safe.
Call 999 and follow the instructions given by the emergency service.
Do not move the injured person unless this is necessary for immediate safety or you are instructed to do so by an appropriate professional.
Ask a person to meet and direct the ambulance or emergency service to the casualty where required.
Notify the Students’ Union through the emergency escalation contact as soon as it is safe to do so.
Ensure a responsible person remains with the injured participant, where practicable, until appropriate care and onward arrangements are confirmed.
Record the incident and preserve relevant information for subsequent reporting and investigation.
Urgent but non-emergency injury
Where further medical assessment appears necessary, but the situation is not an emergency, seek advice from an appropriately qualified healthcare professional on site or NHS 111 and follow that advice. 
Minor injury
Minor injuries may be managed through available first-aid provision. Continue to monitor the participant and escalate if symptoms worsen or there is uncertainty about their condition.
3. Suspected concussion or head injury
IF IN DOUBT, SIT THEM OUT. Any participant with suspected concussion must be removed from play immediately and must not return to play on the same day.
Arrange assessment by an appropriate healthcare professional or access NHS advice, including NHS 111, within 24 hours as appropriate.
Call 999 where there are red-flag symptoms, a significant deterioration, another serious injury, or emergency assessment is otherwise required.
The participants must not drive themselves home. Appropriate arrangements should be made for them to be accompanied and monitored in accordance with medical advice.
The participant should not drink alcohol, drive, cycle or operate machinery during the first 24 hours following suspected concussion.
The incident must be reported to the Students’ Union.
A participant must follow applicable medical and National Governing Body guidance before returning to sport. 

This protocol does not replace medical advice. Current UK Government, NHS, NICE, BUCS and relevant National Governing Body guidance should be followed.
4. Hospital attendance and onward transport
Where hospital or another healthcare facility is advised, follow the direction of emergency services, the attending first aider or healthcare professional, or NHS 111. A coach driver or student leader should not be expected to make clinical decisions.
Where practicable, a responsible person should accompany or remain with the injured participant until appropriate care arrangements are established.
The Students’ Union should be informed so that appropriate arrangements can be made for the injured participant and accompanying person to return home or rejoin the team.
Where a participant is discharged and travels with the team, follow all discharge advice and monitor their condition during the journey.
If the participant’s condition deteriorates significantly during travel, stop in a safe location and call 999 rather than independently attempting to determine the most appropriate hospital destination.
5. First-aid arrangements
For home fixtures, teams should use the first-aid arrangements confirmed for the relevant venue. For away fixtures, the person responsible must identify the host venue’s first aid and emergency arrangements before or on arrival. The Students’ Union remains responsible for ensuring its teams understand this protocol and should not rely solely on the assumption that the opposition will manage an incident.
FitZone and Sports Park Sports Hall: contact venue reception for first-aid assistance.
Outdoor and Barn activity: use the designated pitch-side/event first-aid provision where arranged.
Away fixtures: identify the host first-aid contact and emergency access arrangements.
6. Major or critical incidents
A major incident may include a road traffic collision, multiple casualties, life-threatening injury or fatality, a missing participant, a serious safeguarding incident, or another event requiring coordinated emergency action.
Call 999 where emergency assistance is required.
Move to a safe location where possible and follow emergency service instructions.
Account for the travelling party where it is safe and practical to do so.
Notify the Students’ Union emergency contact so that appropriate Students’ Union and University escalation procedures can be activated.
Maintain a factual log of key actions, times and information received.
Do not make public or media statements about the incident. Refer enquiries through the Students’ Union/University communications arrangements.
In a fatal or life-threatening incident, do not independently contact next of kin unless instructed through the relevant emergency or institutional procedure.
7. Incident reporting and follow-up
Serious injuries, emergency service attendance, hospital treatment, major incidents, serious near misses or safeguarding concerns must be reported to the Students’ Union immediately, or as soon as it is safe to do so.
An accident/incident report must be completed and submitted to the Students’ Union within 24 hours of the incident.
The Students’ Union will determine whether further investigation, risk-assessment review, insurer notification, University escalation, BUCS/NGB reporting or statutory reporting is required.
Student leaders must not determine whether an incident is reportable under RIDDOR. That assessment must be undertaken through the Students’ Union/University health and safety arrangements.
The Students’ Union shall follow up significant injuries appropriately and identify any lessons or measures required before further activity.
8. Return to sport and study
Participants must comply with medical advice and any applicable National Governing Body requirements before resuming activity. Suspected concussion requires particular care and an appropriate consideration on when/if the player should return to playing. The Union must be satisfied that the student is safe to continue prior to being allowed to participate in future activities. Where an injury or concussion affects study, the student may wish to seek support with extenuating circumstances or additional University support. 
9. Emergency contacts
Emergency Services: 999
NHS 111: 111
Students’ Union office: 01443 483500
Students’ Union emergency/out-of-hours contact (For major or critical incidents): 07932 878996.
10. Venue details
USW Sport Park
University of South Wales Sport Park
Treforest Industrial Estate
CF37 5UP
What3words: dent. learns. divisions
FitZone
University of South Wales FitZone
Forest Grove
CF37 1UF
What3words: plank. back. mass
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